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Guideline Development Tool: GDT 
www.guidelinedevelopment.org  
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DECIDE project: Strategies to communicate 
evidence based recommendations 

Work Package 3 Patient and Public focus 

 

• What do people think about guidelines?  Systematic review 

 

• What do people want from guidelines?  Focus groups 

 

• What is currently provided and what can we learn? Content analysis 
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The Sample: learn from others 

Search for guideline/recommendation producers  

• National Clearing House, GIN Library, the Canadian 
Medical Association Infobase, NHMRC CPG Portal, NICE 
Evidence Search   

• at least 4 patient versions from 2012-2014 
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17 guideline producers 

Random sample of 2 patient versions = 34 

 

Directed content analysis  
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Personalisation of  information 

Difficult for people to apply the results of research to themselves 
• ‘I am an individual’  

• ‘My disease is different’  

• ‘This does not apply to me’ 

 



Personalisation of  information 

1/34 used a personal story 

 

 



Personalisation 

 Very few used brief clinical scenarios 

 

 



Purpose 

 



Provide education 

• information about the disease, the tests or treatments 

PICOs 
Systematic reviews 
Summary of evidence 
Patient values and preferences 
Resources 
Feasibility 
Acceptability 
Equity 
 
RECOMMENDATION 



Provide education 

• information about the disease, the tests or treatments 

½ distinguished the recommendations by a heading 



Provide advice 

Other half? 



Provide education 

80% mentioned benefits 
60% mentioned harms 



Assist with decision making 

Information Percentage 

Benefits 80% 

Harms  60% 

Feasibility/accessibility 50% 

Values and preferences 30% 

Costs 15% 



Help with consultation 

5/34 included a ‘questions to ask your doctor’ section 



Conclusions 

Clinical Practice Guidelines 
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Personalisation 
Purpose 

Information to help with decision making 
Help with consultation 



Conclusions  

Examples of strategies to fill those gaps 

 

Research focus: 

• Personalisation of information 

• Different purposes 

• Communication of evidence – words versus numbers 

• Wording of recommendations 

 

• Additional research needed to test different formats 

 

 

 

 


